Santa Cruz County Health Services Agency
Quality Management Minutes

4-17-19
Topic Discussion/Recommendations Action Responsib Follow-
le up
Party Date
Welcom Socorro convened the meeting of the Quality Management Committee by None N/A N/A
e and elcoming attendees to the Consumer Involvement Quality Meeting
Intro.
Attendees: Robin Stone, Rachel McCullough-Sanden, Socorro Gutierrez, None N/A N/A
Rosie Saldivar, Arnold Leff, Eliko Bridgewater
Guests: Consumer guests on sign up sheet, Delia Trujillo, MA; Elaine Nast,

PHN; Juan Arellano, SW; Yona Adams, PHN; Teresa Diaz, SW;
Eddie Brandon, RN

HIV Program Updates

Approval of Minutes Deferred None
from 2/20/19

Consumer Reviewed goals of consumer involvement and goals of the meeting.
Involvement See power point hand out.

See Consumer Involvement Client Input document for consumer
feedback info

There was not enough time to discuss future forums for consumer Consumers were
group. encouraged to let
CARE Team know
what would work
for them. We will
also outreach
clients.

Consumers were encouraged to participate on the consumer panel for
the HRSA site visit.

Date Minutes Accepted: 6/19/19

NEXT MEETING: 6/19/19 1080 Emeline HSA Conference Room 1:30-3:00



